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FAIRVILW BEACH GROCERY
June %3, 2000

Hoporahle William E. Kennard. Chamman
Federal Communications Commission

445 Twelfth Strect, S.W.
Washingwu, DC 20554

RE: CC/CTD No. W 1
Dear Chairman Kennard.

As Owners of the Fairview Beach Grocery, we scrve a large number of semior citizens that have a
need for public pay phones. We recently had our pay phone removed because “Tt didn't generate
enough revermie and was too costly to keep”.

We are concerned that more & more telephone companies are removing public pay phones
because they are not profitable, but more importantly due to the cost of operation of the phone. 1
assume a large part of the cost incurred by the pay phone providers is the cost of the telephone
line.

I understand there is a proceeding (CCB/CPD Nc. 00-1) before the FCC to make sure pay phone
line rates are reasonably priced so more pay phones will be available 1o the public. It is my desire
that this initiative be passed so that the citizens we secve will have a pay phane when they need
one.

Chairman Kennard, pleasc take whatever action is necessary (0 make sure pay phones are
available for everyone.

Sincerely,

At & Virginia Pierce ’@[ - ‘5() pw—c«'-——-

Owners

C: Senator Charles S. Robb
Senator John W. Wamer
Supervisor Jim Howard
Americaa Public Communications Couacil

Capompn- /7300

6072 Rivarviow Drive King Ceorge, VA 22455 540-775-59¢5%
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30 Yeary Providing Solutions...
When Children & Familles Need Them Most

November 20, 2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW, Suite 8-B201
Washington, DC 20554

Re: CCB/CPD No. 00-1, CCB/CPD No. 99-27, CCB/CPD No. 99-35
Dear Chairman Kennard:

As the Executive Director of Child Guidance Center, we serve a large number of citizens that have a need
for public payphones. When a member of our community is in trouble and reaches out for help, there
must be an avenue by which to reach those in the community that can help. Those seeking assistance
may only try once. They must be able to contact that lifeline. If there is no phone in the home, or no
comfort level for calling from home, payphones may be their only means of communication.

I have concerns that more and more telephone companies are removing public payphones. [ have been
advised that these payphones are not profitable due to a dwindling number of local calls and the cost of
operating the payphones. It is my understanding that the largest component of the cost incurred by the
payphone providers is the cost of the telephone line.

1 understand there are three proceedings before the FCC to make sure payphones line rates are
reasonably priced so more payphones will be available to the public. 1t is my desire that those initiatives
be passed so that the citizens we serve will have a payphone when they need one.

Chairman Kennard, please take whatever action is necessary to make sure payphones are available for
everyone. With over 90% of our clients at the poverty level, pay phones are essential. Thank you for
your consideration.

Respectfully,

ﬂ%?" !.ﬂ%

Veronica W. Valentine, Ed.D.
Executive Director
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Child Abuse Prevention Coalition

Of Montgomery County/Radford
(CAPCo)
128 Arrowhead Trail, Christiansburg, VA 24073

phone: $40-381-8310 fax; 540-381-§313
The Child 4buse Prevention Coolition is o Pariner Agency of United Way

September 14, 2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW Suite 8-B201
Washington, DC 20554

RE: CCB/CPD No. 00-1, CCB/CPD No. 99-27, CCB/CPD No. 59-35

Dear Chairman Kennard:

As Director of the Child Abusc Prevention Coalition of Montgomery County & Radford
we serve a large number of citizens that have a need for public payphones. Many low-
income people do not have a phone in their homcs and must rely on payphones. People,
whether adults or children, who must leave their homes under emergency circumstances,
such as threat of bodily harm, must have access to phones to summon help. Public pay
phones have always been conveniently accessible in emergency situations. ,

[ have a concern that more and more telephone companies are removing public
payphones because they are niot profitable due to a dwindling number of local calls and
the cost of operating the pay phone. Please remember that not everyone has a cell phone,
or even a home phone.

[ understand that there are three proceedings before the FCC to make sure payphone line
rates are reasonable priced so more payphones will be available to the public. Itis my
desire that these initiatives be passed so that all citizens will have a payphone when they

need one.

Chairman Kennard, please take whatever action is necessary to keep payphones available
10 everyone.

Sincerely..

Nancy ¢, Executive Director

Cc: Congressman Rich Boucher, 9" District, Senator John Warner, Senator Charles
Robb, American Public Communications council, Inc./fax: 202-659-8287 attn: Tara West

CED_2a-2RAR  17:37 202 €59 8287 98% P.11




AGAINST ABUSE, INC.

P.0. Box 10733
Casa Grande, Arlzona 85230.0733
{520) 836-1239
Fax (520) B36-7757

November 9, 2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street, SW, Suite 8-B20]
Washington, DC 20554

RE: CCB/CPD No. 00-1, CCB/CPD No. 99-27, CCB/CPD No. 99-35

Dear Chairman Kznmrd

As Director of Agamit Abuse, Inc., we serve a largc number of citizens that havc aneed for public
payphones. thg a member of ¢ QUr community is in trouble and reaches out for béfp there must be
an avenue by which to reach th$¢ in the community that CAN help. Those secking pssistance may
only try once ~ they must be sble to contact that lifeline. If there is myhone in the hote, or no
comfort level ﬁar calling ﬁ'oﬁlbame peyphones m be their DUJY HeADE commumca;lon

I have a conwm that robrc mi[nmte telephone companies are G YioR P!
been advised that these paypbnnelm not profitable due to a Bvindligfhus '. er of local § lls and
the cost of operating the pa . Tt is my undefstanding that th{ :
incurred by the payphone prohdcm is the cost of d)c telephone hne

1 understand there are three Prpceedmgs before the FCCto make qre. payphono line ratcs are
reasonably pnced S0 more pqyphone: will be avaflable to the publig, It is my desire that these
initiatives be pa‘!scd so that the citizens we serve will have a payphone when they negd one.

Chairman Kennard, pleasc takc whatever action is Decessary to make sure payphones are available
for cveryone. :

Sincerely,

s gl
Pat Griffen
Executive Director

cc:  Senator Jon Kyl
Senator John McCain
Representative J. D. Hayworth
American Public Communications Council, Inc. fax (703) 385-5301

Administration La Casa de Paz Big Brothers Big Sisters
Outpatient Counseling La Casita de Paz — Casa Grande Teen Pregnancy Prevention Program
La Casita de Paz — Apache Junction Tobacco Cessation Program

NOU-29-28228 17:24 Sce 83 7757 94 F.@2



RURAL HOUSING, INC.

June 20, 2000

Honorable William E. Kennard, Chairman
Federal Communications Commission
445 Twelfth Street S.W.

Washington, D. C. 20554

Dear Mr. Kennard:

It has been brought to my attention that many of the public pay phones are
being removed. We are a small non-profit agency that assists low-income
families in the rural areas (cities under the population of 10,000) in
Wisconsin.

Many of our clients are unable to afford phones and rely on use of public
phones to make all their calls (be it an emergency, business, or pleasure).
Some of these families must walk to make their phone calls. This could be a
problem for the elderly and handicapped persons in rural areas and in larger
communities.

1 feel that there is a real need for payphones and would be a real burden to
everyone, anywhere, if they are removed or made less accessible to the

public.

Sincerely,

Jerard Mageland
Housing Specialist
Rural Housing, Inc

CC: Wisconsin Pay Telephone Association
CC: Terry M. Musser, State Representative, 92™ Assembly Dist.

4506 Regent Street Madison, W1 53705 (608) 238-3448
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Dramatic Decline in “0+” Calling From Payphones
(Calls Per Payphone Per Month)
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Composition of Independent Payphone Traffic

1996 1999 - 2000

Dial-Around

Dial-Around
Calls
39%

Source: Independent Payphone Surveys



EXCERPTS FROM CONGRESSIONAL LETTERS REQUESTING
ACTION IN PAYPHONE DOCKETS

For millions of Americans, public payphones are the only access to the
telecom network.

Senator Conrad Burns,
Chairman of the Senate Communication
Subcommittee

...[PJay telephones are essential for many Americans. They are a great
convenience when we are traveling, when we ave away from the office,
and in many cases, when we have an emergency.

U.S. Representative James Barcia

The implementation of Section 276 is of intevest to me as it is critical
that all citizens, especially low-income citizens who predominantly utilize
public payphones, continue to have access to basic telephone services.

U.S. Representative Richard Burr

It clearly ts in the public interest to retain adequate availability and
access to pay phones both for safety and socioeconomic fairness reasons.

Senator Carl Levin

Congress vecognized the reality that payphones ave an essential lifeline
service for many low-income people, particularly those who are transient
or have been disconnected from the local telephone networks. Assuring the
payment of dial-around compensation and implementing the payphone
line vate requivements as prescribed by Section 276 are critical to
ensuring the continued availability of this lifeline sevvice to the residents
of California.

Senator Dianne Feinstein

1230507 v1; QDGRG11.DOC



In enacting Section 276, Congress recognized that payphones are an
essential lifeline sevvice for many low-income people, particularly those
who are transient ov have been disconnected from the local telephone
network. Implementing the payphone line rate requivements as specified
tn Section 276 s critical to insuving the continued availability of this
lifeline service.

Senator Mitch McConnell,
Senator Jim Bunning,
Congressman Ron Lewis,
Congressman Ed Whitfield, and

Congressman Ken Lucas

1230507 v1, QDGRO1' DOC
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RISt vey VPV T Jauumy 29, 1999 ' ~ -
Lerey Stricding '
Chief, Common Cerricr Boresu
Fedega] Committnications Commission
1919 M Street NW
Washington, D.C. 20554

1 2m wiifing to urge the Common Caxder Burean, Fedaral Coamnmications Commission
(BCC) 1o issae it 25 timcly & mzoner s passiblo an erder roquining the four largest local )
exchange carriers (LBC) in Wisconsin to file their pay phone servioes, tariffs and ¢ost suppart
dats Wit your agency so that ».new sarvices tctanaiysxs&nbccanducﬁedonmcmtcsm .
‘Wiscorsm. ‘o

The record of this pmcoodmgsu.ggestsmunfcmmznemdiffqmccm the interests to the
partics invalved.

Aftec mare than 2 year has passed since its November 6, 1997 Yetter order, it is clear tat
the Wiscansin Public Secvice Copumistion (PSC) will not be feking any further action on this
matter, From my disenesions with my constitnents, some who are membes of the Wisconsin Pay
Telsphone Association, [ understand that representagves of the ascociation have met with FCC
officlalstwice in Washingtoo, have made mtmerotss telephono calls and gent correspandence
rcqu;s'.:wg the FCC 10 act consistent with bath Section 276 aad the FOC’s owa regulatory
requireraents in its Payphoue Reclassxﬁaﬁonl’mceedmg

Yurge the FCC to recoup the last time in this procecding by acting with dispatch,
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Congresg of the Wnited States
Pouge of Repregentatives

TWHashington, HBE 20515-3305
September 7, 1999

WASHINGTON ORICE:
1513 Lonvcwaavi MOg
WaswimgTon, DC 20515
(2031 22%-2oy
Fax 1202} 3753335
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WINSTON-BALzm, NC 27104
(318! 63 1-3115
Fax (133} 7254493

The Honorable William E. Kennard
Chairman

Federal Communications Commission
445 12" Street, 5.W.
Washington, D.C. 20004

Dear Chairman Kenpard:

I am writing to inquire about the Commission’s progress in implementing Section 276 of the
Communications Act.

Section 276 of the Communications Act was added by Congress in the Tclecommunications Act of 1996
to promote competition among payphone service providers and to promote the deployment of payphone
services for the benefit of the general public. It is my understanding that the Commission, coasistent with
Scction 276, has required all incumbent local exchange companics to file payphone access tariffs at the

state lcve) and that these tariffs, among other things, must be cost-based and pon-discriminatory.

It has cormne to my attention that several states may have applied the requirements of Scction 276
inconsistently. and that those issucs are now pending before the Commission.

I would appreciate it if you would edvise me at your earliest convenience of the status of the
Commission's efforts to implement the requircments of Section 276 and when final action by the
Commission on the pending proceedings may reasonably be cxpected. The imporiance of a timely
resolution of this issuc 13 self-evident.

1 appreciate your attention to this important issue. If any questions should arise in connection with this
request, please do not hesitate 10 contact Peter Hans of my staff. Thank you.

cc: The Honorable Susan Ness
The Honorable Harold Furchgott-Roth
The Honorable Glona Tristani
The Honorable Michael Powell

FXNTED ON MECYCLED Pardn




. 'ERRY KLECZKA 6032 WEST FOREST HOME AVENUE
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o1 Wik M Omailcuse.gov September 27, 1999
webs w: htipdiween house.govikiectia
The Honorable William Kennard
Chairman
Federal Communications Commissijon
1919 M St NW

Washington, D.C. 20036-3521
Dear Chairman Ifennard:

I am writing to follow up on my letter to the Chief of the Federal Communications
Commission (FCC) Common Carrier Bureau dated January 29, 1999, regarding your pending
order to require the four largest local exchange carriers in Wisconsin to file their pay phone
services, tariffs, and cost support data with the FCC.

As you know, in November 1997, the Wisconsin Public Service Commission (PSC)
found that it lacked jurisdiction under state law to ensure that the rates applicable to payphone
lines comply with the requirements of the Telecommunications Act of 1996 and the
Commission’s implementing rules. On October 28, 1998, the Common Carrier Bureau, acting
on a request by the Wisconsin Pay Telephone Association, advised the Wisconsin PSC that the
Bureau intended to order the four largest local exchange carrier’s in Wisconsin to file with the
Commission tariffs for payphone services with the required supporting cost data.

In response to my January 1999 letter, I was advised that “the Bureau is proceeding on the
matter.” Another 5 months have passed and the Bureau has still not issued what appears to be a
simple procedural order.

Again, I urge the Commission to act expeditiously on this matter and request a date by
which you expect the Common Carrier Bureau to issue an order. Thank you for your immediate
attention to my request.

Sincerely,

KLEC
embér of Congress

GDK/jwm
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Congress of the Tnited States

Bashington, BE 20515

October 15, 1999

"Nilliam E. Kenonard

“hairman

-lederal Communications Commission
'Che Portals

‘45 12th Street, SW

"Nashington, DC 20554

Jear Chairman Kennard:

We are writing to urge the Federal Communications Commission (“FCC™) to take long overdue action
-n payphone issues that affect our constituents in Wisconisin. Prompt resolution of this matter may mean the
sollout of more pay telephones by competing payphone companies. -

In November 1997, the Wisconsin Public Service Commission (“PSC™) found that it lacked jurisdiction

“inder state [aw to ensure that the rates applicable to payphone lines comply with the requirements of the
"Celecommunications Act of 1996 (“Telecom Act”) and the FCC's implementing rules. The Wisconsin Pay
Telephone Association promptly requested that the FCC review the matter. Several months later, by letter dated
Jctober 28, 1998, the FCC's then Chief of the Common Carrier Burcau advised the Wisconsin PSC. that the
3ureau intended to order the four largest locel exchange carriers (‘LEC’s™) in Wisconsin to file with the FCC
anffs for payphone services with the required supporting cost date. The Wisconsin PSC has not objected to

his procedure.

In January 1999, Congressman Kleczka wrote Lawrence Strickling, Chief of the Common Carrier
Jureau, complaining of the Bureau's delay in issuing the promised order. A copy of Congressman's Kleczka's
etter is enclosed, as iy Mr. Strickling’s March 31, 1999 response indicating that “the Bureau is proceeding on
he matter.” .

Another four months have passed since Mr. Strickling's letter — in total more than 18 months have
Aapsed since the Commission was asked to take action — and yet the Bureau still has not issued what appears to
»e a simple procedural order. This is 5o despite repeated urgings to Commission staff by representatives of the
Wisconsin Pay Telephone Association, members of the Wiscosnsin delegation, and others.

For these reasons, we ask that you intervene in this matter and direct Commission staff to take prompt
action to (1) issue an order directing the four largest LECs in Wisconsin to file the requisite tariffs and cost
support, and (2) conclude expeditionsly any ensuing proceedings regarding the lawfulness of the rates filed by
the LECa.



As you know, the Senate Judiciary Committee unanimously passed legislation that would establish time
Imits with regards to when the Commission reviews license transfers, and similar legislation has been
iatroduced in the House. We hope that the Commissioa will make a ruling promptly, so that the businesses and
vonsumers will be able to move forward, whatever your decision.

Thank you for your immedijate attention to this matter.

Very respectfully yours,
Hesb Kohl, United States Scnator Russ Feingold, U.S..Senator .

CLK_

“aul Ryan, U.S. @ofgressman, 1st District

T T .

I‘ammy Baldwy(, U.S. Congresswoman, 2ad District

o Mo

‘ton Kind, U.S. Congressman, 3rd District GreeK U.Wm 8th Distnet
KleCGa, v. S] Cﬁrcssman, 4th District ﬁm‘gensenbrenner U.S. Congrcssman, 9th District

B ot

T'om Barrett, U.S. Congressman, Sth District

pToY Commissioner Susan Ness
Conynissioner Harold W. Furchtgott-Roth
Commissioner Michael K. Powell
Commissioner Gloria Tristani



COMMITTEE ON WAYS AND MEANS
SUBCIMAMITTEE ON HEALTH

KAREN L THURMAN
STH DigTract, FuomoAa

WASHINGTON OFFICE
Wassemgron 00 20815
Congregs of the Wniteh States
May 19, 2000 .
Pouge of Repregentatibes
THnshington, BE 20515

Mr. William Kenmard

Commissioner

Federal Communications Comnmission
445 12th St, SW

Washington, D.C. 20544

Re: I the Matter of Implementation of the Pay Telephone Reclassification and Corpensation
Provisions of the Telecommunications Act of 1996,

Dear Mr, Kepnard: -

I wnte to urge the Federal Communications Commission (FCC) to initiate a rulemaking
to clarify the carrier responsible for payment of dial around compensation when more than one
such carrier is involved in handling a call. The RBOC/GTE/SNET Payphone Coalition originally
requested that the FCC clarify the per-call compensation requirement for dial around calls in
1998. At this tirne, no clarification has been made by the FCC. :

Section 276(b)(1) of the Telecommunications Act, as amended, provides that “payphone
service providers [be] fairly compensated for each and every...call...” Payphone providers have
experienced difficultics and long delays in trying to collect the compensation despite this
provision. Independent payphone providers bill over 1,100 different companies to collect the
dial around compensation. Despite such efforts, independent payphone providers in Florida and
across the country do not receive thirty to forty percent of the compensation due to them.

Congress’ goals in Section 276 were to “promote competition among service providers™
and “the widespread deployment” of payphone services. However, due to problems with
identifying the appropriate long-distance carrier to bill and the associated problems with
collecting dial around compensation, many independent payphone operators are under setious
economic duress. In Florida, approximately 200 independent payphone operators were forced
out of business and 7000 payphones were pulled within the last year. Florida tourists and
residents, who are less likely to have telephone service in their homes, are deprived of 2 much-
needed service. This is squarely in conflict with the stated Congressional goals of Section 276.

IME OFFICES: O 2224 Hearway 44 WesT O 5700 S.W, 347 ST, SUME 425 D 5509 1.3, 12 Sourk, Sure H
Inveaness, FL 34451 GamgvilLE, FL 32808 NEw Paxr RicHey, AL 34652
352/344-3044 35273368814 127/843~4 496

TOLL FRET
1-800-9 334352



Page Two

The FCC bas not indicated when this proceeding will commence. I am not asking the
FCC to adopt any particular position at this time, but rather to simply begin a rulemaking to
determine who is required to pay the dial around compensation whep more than one carrer is
involved.

Thank you again for considering my request. If you have any questions or require
additional informatioa, plcasc contact Amanda Newman of my staff at (202) 225-1002.

Sincerely,

y I

Karen L. Thurtoan
Member of Congress -

Ki.T\an

cc: Sheryl Wilkerson, Director of Legislative and Intergovernmental Affairs, FCC




CHARLES T. CANADY 2432 Raveyin BaLosie
Waaneraron, DC 20515-0912

12T DaTRICY, Fuoiiba Gon 2761252
cogwl&uﬂ. :U':rm:ﬂﬂ OoN 124 s:.n?“ Rmhﬂw
| e owsTmumon Congress of the Enited States .
COMMITTEE QN AGRICULTURE . (863} 698-2851
: House of Representatives
BWashington, BE 205150012

May 22, 2000

The Honorable William Kennard
Chairman

Federal Communications Commission
1519 M St NW

Washington, DC 20554

Dear Chairman Kennard:

I am writing to urge the Federal Communications Commission
to clarify which carrier is responsible for payment of dial-
around compensation to pay telephone owners when more than one
such carrier is invelved with handling a call. It ie-my
understanding that the RBOC/GTE/SNET Payphone Coalition
originally requested that the FCC clarify the per-call
compensation requirement for dial-arocund calls in 1998.

I have spoken with several payphone providers in my
district, and all have experienced problems with identifying the
appropriate long-distance carrier to bill when collecting dial-
around compensation. In 1999, approximately 200 independent
payphone operators in Florxrida went out of business, and 7,000
payphones in Florida were removed. In many cases, these phones
and providers would still be in operation if they were able to
collect revenues owed from dial-around calls.

I would like to urge the FCC to consider this matter and
take appropriate action to ensure that payphone operators are
properly compensated for calls made on their phones. Thank you
for your attention to this matter.

Sincerely yours,

Charles T. Canady

Member of Congress

CTC: ip
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PLEASE RESPONO TO:

COMMITTEES: 2160 AavaurNn Butoing

0 WaswineTon, OC 205150318
INTERNATIONAL RELATIONS (202) 226-3931
GOVERNMENT REFORM FAx (202) 225-5620
Cm: iy -
DISTRICT OFFICE:
SUBCOMMITTEE ON
§210 SUNSEY DRIVE
D TADE Congress of the TUmted SHtates o sunser
r Miami, FL 33173
——— Houge of Repregentatives st FL 3317
WCE H
Fax (305] 275-1801
SUBCOMMITTEE ON LEHTINEN
WESTERN HEMISPHERE 'LEA’\!ﬁH 559,% Lol

June 1, 2000
Mr. William E. Kennard
Chairman
Federal Communications Commission
445 12th Street, SW
Washington, D.C. 20544

Dear Chairman Kennard:

I have been contacted by representatives and members of the Florida Public Telecom
Association and the American Public Communications Council regarding the implementation of
the Pay Telephone Reclassification and Compensation Provisions of the Telecommunications
Act of 1996, They would like a rulemaking to be initiated to clarify the carrier responsible for
payment of dial around compensation when more than one such carrier is involved in handling a
call. :

Your attention to this matter would be appreciated by independent payphone service
providers, consistent with all applicable rules and regulations.

IleanaRos-Lehtimen
Member of Congress

IRL:en

PaMTED ON RECYCLEC FAPER




Pleasc inform us as to the Commission’s plans regarding a resolution of this issue
which is of vital interest to Florida's, as well as other state’s, independent payphone service
providers. Thank you.

Sincerely,

R Can ot (bl Ve,

Bob Grabham Connie Meack
United Stlales Sepator United States Senator




YWASHINGTON QF7:CE-
1513 LoaGwoRrTn HOB
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RICHARD BURR

str D:sTRICT, NoATH CaRpuina

COMMITTEE ON COMMERCE
SUSCOMMTTLLS:
HEALTH AND THE ENVIRONMENT
ENERGY AND POWER
OVERSIGHT AND INVESTIGATIONS

DT INFO LINE:
(202) 225-0320
E-MAIL: Richard.BurrNCOS@mail hous

Congress of the nited States T

COMMITTEE ON

2000 WesT F S
INTERNATIONAL RELATIONS Euug’g nt aagprezgntatlh Bﬁ sunslr;va TREET
SUBCOMWTTHS: P1IEOMONT PLAzA Two
INTERNATIONAL ECONOMIC .
oy A TaaDe THashington. BE 20515-3305 WinsTonSausm. NC 27104
ASIA AND THE PACIFIC Fax (336} 7254433
June 5, 2000

The Honorable William E. Kennard
Chairman

Federal Communications Commission
445 12" Street, S.W.

Washington, D.C. 20554

Dear Chairman Kennard:

I am writing once again to inquire about the Commission’s progress in implementing Section 276
of the Communications Act, as amended by the Telecommunications Act of 1996.

By letter dated September 7, 1999, I inquired as to the status of the Commission’s efforts to
implement the requirements of Section 276. In my letter, I noted that Section 276 of the
Cominunications Act was added by Congress in the Telecommunications Act of 1996 to promote
competition among payphone service providers and to promote the deployment of payphone services
for the benefit of the general public. Specifically, I asked when final action by the Commission on
the pending proceedings might reasonably be expected.

By letter dated September 22, 1999, I received a response from Jane E. Jackson, Chief, Competitive
Pricing Division, Common Carrier Bureau. In her response, Ms. Jackson stated that final
dispositions of the pending matters "are at least six months to a year from today."”

It has now been approximately nine months from the date of Ms. Jackson’s letter. In view of the
time that has passed since my initial inquiry, and the time frame for final disposition of the pending
Section 276 issues stated by Ms. Jackson, I would appreciate it if you would once again advise me
at your earliest convenience of the status of the Commission’s efforts to implement the requirernents
of Section 276 and when final action by the Commission on the pending proceedings may
reasonably be expected.

In addition, I would like to express my concem regarding the lack of speed with which the
Commission appears to be addressing Section 276 issues. While I do understand the Commission
hasissued a procedural order in the Wisconsin proceeding, I also understand that the initial deadlines
established in that proceeding have been delayed on the Bureau’s own motion. The implementation
of Section 276 is of interest to me as it is critical that all citizens, especially low income citizens who
predominantly utilize public payphones, continue to have access to basic telephone services.
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If any questions should arise in connection with this request please do not hesitate to contact Peter
Hans of my staff. Thank you.

Richard Burr }
Member of Congress

cc: The Honorable Susan Ness
The Honorable Harold Furchgott-Roth
The Honorable Gloria Tristani
The Honorable Michael Powell
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Wnited States Senate

WASHINGTON, DC 20510

Tune 29, 2000

Chaiman William Kennard

Federa) Commmunications Commission
445 12* Street, S.W.

‘Washington, D.C. 20544

Dear Chairman Kepard: -

We are writing to inquite as to the Federal Communications Conwnission’s plans
re gardm;;, clarification of which carrier is responsible for payment of dial around compensation when
more than onc such carrier is involved in handling a call. A reques Lthat the Commission initiate a
tulemaking proceeding was filsd by RBOC/GTE/SNET Payphone Coalition in 1998, and that
request 1s supported by independent payphone service providers in Florida and pationwide.

Section 276(b)(1) of the lelecommunications Act, as amended, provides that

“payphonc scrvice providers [be] fairly comipensated for cach and every...call...." Fayphone

providers, however, have experienced extreme difficulty and long delays irying to collect this

compensation. Indepeadent payphone providers in Florida and across the country still do notreccjve
approximately thirty to forty percent of (he compensation due to them.

Congress’ poals in Section 276 were to “promote competition amonpg scrviec
providers” and “the widespread deployment'” of payphone services. However, wn large part dusto
problems with identifying the appropriate long-distance carrier to bill and the associated problems
with wlleutmg dial around compensanon many independent payphone providers are under serious
economic duress.

The payphone industry is particnlarly important in Florida. Tourists who visi( our
state often are dependent on the sveilability of payphones. Moreover, a dispropertionatcly high
percentage of Florida residents do not have a phone in their homes. For these residents, payphones
are their lifeline.




Congregs of the United States
TWashington, BE 20515

June 29, 2000

William Kennard

Chairman

Federal Communications Commission
445 12 Street, S.W.

Suite 8-B291

Washington, D.C. 20544

Re: In the Matter of Implementation of the Pay Telephone Reclassification and

Compensation Provisions of the Telecommunications Act of 1996

Dear William:

We are writing to respectfully request that the Federal Communications Commission
consider initiation of a rule to clarify carrier responsible for payment of dial around
compensation when more than one such carrier is involved in handling a call. We understand
that a request that the Commission initiate such a proceeding was originally filed by
RBOC/GTE/SNET Payphone Coalition in 1998, and that request is supported by mdependent
payphone service providers in Florida and nationwide.

Section 276(b) (1) of the Telecommunications Act, as amended, provides that “payphone
service providers [be] fairly compensated for each and every...call...” Despite this provision,
payphone providers have experienced extreme difficulty and long delays trying to collect this
compensation. It is our understanding that independent payphone providers in Florida and across
the country still do not receive approximately thirty to forty percent of the compensation due to
them.

Section 276 cxpresses the need to “promote competition among scrvice providers” and
“the widespread deployment” of payphone services. However, in large part due to problems with
identifying the appropriate long-distance carrier to bill and the associated problems with
collecting dial around compensation, many independent payphone providers are under serious
economic duress. In 1999, approximately 200 independent payphone providers were forced out
of business and 7,000 payphones were pulled from the market.

We would appreciate your review on this matter and respectfully request that you provide
us with an update on the Commission’s plans for adopting a rule to deal with this matter. Thank
you for your consideration. With my regards and best wishes, I remain

John L. Mica
Member of Congress
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Congress of the nited States
®@aghington, VL 20515

July 6, 2000

The Honorable William Kennard
Chairman

Federal Communications Commission
1919 M St NW

Washington, D.C. 20036-3521

Dear Chairman Kennard:

We are writing again to ask you to take prompt action regarding payphone line pricing in
Wisconsin. We appreciate your immeédiate attention to this matter. .

On March 2, the Federal Communications Commission (FCC) issued an order directing
the four largest local exchange carriers (LECs) in Wisconsin to file cost-based payphone line rate
tariffs with the FCC. As you know, this matter had been pending before the Commission for
more than a year and a half before any action was taken.

The March 2 order directed the four affected companies to file payphone line tariffs with
the FCC by May 12, 2000. However, on April 12, the Common Carrier Bureau without
explanation arbitrarily and unilaterally extended that deadline until August 12. We are concerned
that this three-month extension, or any further extension the Bureau may order, will only delay
further the resolution of this issue.

It is our understanding that the affected companies have formally protested the price
guidelines in the March 2 order. We ask that the FCC act quickly to resolve any substantive
issues raised by the protest, as well as any additional ones that may be raised by the affected
LECs. We also request that you rescind the April 12 extension order since it constitutes a de
facto stay of the March 2 order and will negatively impact independent payphone providers in
Wisconsin.

Thank you in advance for your prompt attention to this matter.

Sincerely,

E%;@Eém O Hm lgme

Congress U.S. Senator



